
 

 

 

 

 

 

Relocation Assistance 
Relocation information and assistance to 

military personnel and their families who are 

involved in or anticipating a permanent 

change of station (PCS) move.  Services in-

clude: 

 Newcomers In-Processing 

 Smooth Move 

 

Transition Assistance 
Provides separating/retiring members and 

their families the tools and knowledge re-

quired to make a successful transition to the 

civilian sector.  Services include: 

 Initial Transition Counseling 

 Pre-Separation Counseling 

 3 Day Transition GPS Workshop 

 Capstone Appointments 

 VA Benefits Advisors 

 

Voting Services 
Provides information on registering to vote, 

absentee voting, important voting dates/

timelines and training for Unit Voting Assis-

tance Officers. 
 

Exceptional Family Member 

Program—Family Support 

(EFMP-FS) 
EFMP-FS is a community support function. It 

is designed to provide coordination of family 

support services on & off base through family 

needs assessments to determine the needs 

and resources required for each family.    

Services include:  

 Information & Referral (non-medical) 

 Family Needs Assessment 

 Info on local, state, federal resources 

Robins AFB 
Military & 

Family  

Military & Family Readiness Center 
78 FSS/FSH 

725 Ninth St, Bldg 794 
Robins AFB, GA 31098 

478-926-1256 or DSN 468-1256 
78MSS.DPF.Workflow@us.af.mil 
Facebook- www.facebook.com/
robinsairmanandfamilyreadiness 

The A&FRC services include: 

 
 Information and Referral 

 Consultation and follow-up 

 Emergency assistance 

 Leadership Consultation 

 Financial and investment information 

 Events for families of deployed members 

 And more... 

Survivor Benefit Plan (SBP) 

The SBP is a government program which makes it 

possible for retiring members to ensure that after 

their death, their eligible survivors receive a portion 

of their retired pay in the form of a monthly annuity. 

 One-on-one pre-retirement briefing to member 

and spouse 

 Cancel/change SBP (Retirees) 

 



Who can use the Military & 

Family Readiness  

Center? 
The M&FRC serves as a primary preven-

tion agency and functions to ensure re-

sources required to support active duty 

and their families are available.   

The M&FRC  designs, develops, and con-

ducts family programs according to base 

and community needs.  Services are avail-

able for all active duty and their families, 

including  single Airmen,  DoD civilians, 

and retirees.   

 

 

What type of Resources 

are Available? 
The Robins M&FRC offers a variety of 

services including information & referral,   

financial assistance, relocation assis-

tance, transition assistance, employment 

programs, spouses orientations, and 

more! Other classes can be created in 

keeping with the needs and requests of 

the Robins community. 

 

 

 

 

M&FRC Programs 
 
 

Air Force Aid Society 
Provides emergency financial assistance 

to Air Force members, both active duty 

and retired and their families through in-

terest-free loans or grants.  Emergency 

assistance can include: 

 Basic Living Expenses 

 Utility bills 

 Food 

 Emergency travel due to death/

critical illness in the family 

 Car repairs 

 Medical/dental expenses 

 

Employment Assistance 
Enhances the marketability and employa-

bility of spouses and active duty members 

through    individual career counseling and 

classes to include: 

 Job Search Skills 

 Resume & Interview assistance 

 Career Planning and Counseling   

assistance  

 

Personal Financial             

Management 
Offers information, education, and coun-

seling on a variety of financial topics to 

include: 

 Budgeting 

 Debt Management 

 Home Buying 

 TSP Saving for the future 

 Moving Out of the Dorms 

 

Discovery Center 
Three CAC-enabled and two commercial 

internet computers with printers. A refer-

ence library. Whether you have recently 

PCS’d or to work on your resume, we have 

the resources you need. 

Personal & Work Life 
Enhances the well-being of families and 

strengthens their adaptation to the 

unique  demands of the Air Force life.  

Services include: 

 Key Spouse Program 

 True Colors Assessments 

 Military Family Life Counselors 

 

Air Force Families Forever  
A long-term survivor program established 

to provide support to family members of 

deceased Regular Air Force, U.S. Space 

Force, and Air Reserve Component. 

 

Gold Star Families 
Survivors of service members who died 

while engaged in combat or military con-

flict with an opposing foreign force or as 

a result of an international terrorist at-

tack against the U.S. Families of service 

members who are unaccounted for from 

our nations past conflicts (i.e. Korean 

War, Cold War, Vietnam War). 

 

Family Readiness 
Provides mobility, deployment and re-

mote tour assistance to help single and 

married DoD personnel and families 

meet pre-deployment, sustainment, rein-

tegration, and post deployment challeng-

es. The program includes: 

 Pre-deployment briefings 

 Reintegration briefings 

 Deployed Family Events 

 Give Parents a Break 

 Emergency Family Assistance Center 

(EFAC) 

 

 

 

 

 

 

 

 

 


