
PERSONAL FINANCIAL READINESS SERVICES  
  

Offers information, education and personal financial 
counseling to help individuals and families maintain 
financial readiness.  Services include:  
 

 Debt Reduction and Money & Credit Management 
Classes 

 Individual Budget Analysis and Education 

 First Term Airman Center Financial  
Education 

 Financial Beginnings for First Duty Station  
Officers 

 Periodic Specialized Classes for Savings and  
       Investing  

 

PERSONAL AND FAMILY LIFE EDUCATION 
 

Assist customers to develop, improve or  
remediate interpersonal competencies and social 
relationship skills throughout the life cycle. 
Services include: 
 

 Military Family Life Counselor Services 

 Single Parent Support Group 

 Heart Link 

 Daily life issues 

 Referrals to seminars offered by other  
       agencies  

 Key Spouse Program Training 

 Military Spouse Support 
  
 

RELOCATION ASSISTANCE  
 

A variety of services available for Team Robins’ 
personnel and their eligible family members on 
the move include:   
 

 Smooth Move (Web based)  

 Civilian & Military Sponsorship Training 

 Self-Help Sponsorship/TDY Packages 

 Child Care For PCS  

 Local School Information  

 Military OneSource 
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Robins AFB 

 
SURVIVOR BENEFIT PLAN (SBP) 

 

The SBP is a Government program which makes it 
possible for retiring members to ensure that after their 
death, their eligible survivors receive a portion of their 
retired pay in the form of a monthly annuity.  
 

 One-on-one pre-retirement briefing to member 
and spouse 

 Cancel/Change SBP (Retirees) 
 

 
 

TRANSITION ASSISTANCE   
 

Designed to provide retiring, separating, and  
demobilizing members (and family members) the 
information, skills and knowledge needed for  
successful transition.  Transition assistance will 
be provided to DoD civilian employees (and 
family members) impacted by restructuring and  
reductions.  Program components include: 

 

 Initial Assessment 

 Pre-separation Counseling 

 Transition Workshop 

 -Department of Labor 

 -VA 

 Two Day Tracks 

 Capstone 

 
DISCOVERY  CENTER   

 

Three CAC-enabled and two commercial internet 
computers with printers, a lending and reference 
library with books and periodicals are available 
for eligible users.   A copy machine, not          
authorized for classified documents or medical 
records, and shredder are also available.   
Whether you have recently PCS’d , need to    
accomplish ADLS  training or to work on your 
resume, we have the resources you need. 
 
 

VOLUNTEER RESOURCES 
 

Functions as the military resource for base  
volunteer referrals. As the base focal point, we 
assist with matching customers with volunteer  
opportunities. Volunteer recruitment, recognition, 
and training are the focus of the program. 
 
 
 

At -A-Glance 

 
 

Airman & Family Readiness Center 
725 Ninth Street, Bldg. 794   

Mon - Fri, 0730 - 1630 
(478) 926-1256 / DSN 468-1256 

FAX: (478) 926-2361 
 
 

www.robins.af.mil/About-Us/Airmen-
and-Family-Readiness-Center/ 

 
 

 

Like us on Facebook  @  
 

Robins Airman and Family Readiness    
Center 



 
EMPLOYMENT ASSISTANCE  

 

Provide necessary tools to obtain employment,         
education/training, and career goals. 
 

 Individual Career Assessment  

 Career Planning  

 Employment Fairs 

 Job Search Skills 

 Writing a Winning Resume 

 Resume Review 

 Interview with Confidence 

 Contracting Jobs List  
 
EXCEPTIONAL FAMILY MEMBER PROGRAM (EFMP) 

 
The Air Force’s Exceptional Family Member  
Program (EFMP) is designed to provide support to   
military family members with special needs. Family  
Support (EFMP-FS) is the community support function 
provided by the Airman & Family Readiness Centers 
(A&FRCs) that includes, but is not limited to: 
 

 On and Off Base Information and Referral  

 Parent Training 

 Support Groups 

 Relocation Assistance 

 Financial Management 

 School Information 
 

INFORMATION, REFERRAL AND FOLLOW-UP  
 

Connects individuals and families with the right  
resource on or off base to meet their specific needs. A 
repository of information and services include:  
 

 Crisis intervention with assessment and referral  

 Community and education resources guides   

 Publicity of A&FRC programs including base  
       newspaper, monthly calendar, home page and  
       Facebook 

 
AIR FORCE AID SOCIETY  (AFAS) 

 

Air Force’s way of taking care of its own through  
interest-free loans or grants for emergencies and 
basic needs. 
 

 Emergency Travel 

 Basic Living Needs 

 Car Repair  

 Respite Care  

 Community Enhancement Programs 

 Give Parents A Break  

 Child Care for PCS  

 Car Care Because We Care Certificates   

 Bundles For Babies & Infant Care 

 Child Care for Volunteers 

 HAP Arnold Education Grants Program 

 Emergency assistance provided to retirees and  
members of the Army, Navy and Marine Corps 

 

 
AIR FORCE WOUNDED WARRIOR (AFW2) 

 

AFW2’s goal is to provide combat-related ill/injured    
Airmen and their families world-class personnel services 
and support, extended transition assistance, and five-
year case management follow-up. 
  

 One-on-one consultation 

 Provides financial and family counseling,              
relocation assistance, resume writing, and           
employment services  

 Assess member’s interest in Air Force federal     
employment 

 Ensure one-on-one VA benefits and DTAP        

counseling   
POC Randall Ivory 478-222-6639 

 
 

CASUALTY ASSISTANCE SERVICES 
 

The casualty assistance representative (CAR)  
provides assistance to families of active duty and  
retired members. 
 

 Briefs benefits and entitlements to beneficiary 

 Provides dignified and human casualty notification to 
surviving families  

 Ensures efficient, thorough and compassionate  
follow-up and next of kin assistance for as long as 
needed  

 
 
 

 
MILITARY CHILD EDUCATION COALITION (MCEC) 

 

A&FRC staff will advocate for the educational needs of  
military children and will assist Airmen and families with  
referral regarding: 
 

 Local school districts 

 Home schooling 

 Private schools 

 Charter schools 

 Cyber schools 
 

MILITARY & FAMILY LIFE COUNSELOR (MFLC) 
 

Military & Family Life Counselors (MFLC) are here to 
listen.  MFLCs are available to help service members, 
spouses, family members, children and staff address: 
 

 Deployment/reintegration issues 

 Marriage and relationship issues 

 Parenting/sibling & family issues 

 Communication challenges 

 Stress and anxiety 

 Depression 

 Grief and loss 
 

PERSONAL & FAMILY READINESS   
 

The focal point for providing Team Robin’s individuals 
and families information and education to support them 
during times of separation or crisis (remote tours of  
duty, deployments, or extended TDYs), reunion and 
reintegration, natural disasters/evacuations. 
 

 Pre-Deployment, Deployment, Sustainment and 
       Reunion Issues 

 Hearts Apart Events 

 Airman & Family Readiness Outreach Program 
 

VOTING ASSISTANCE PROGRAM 
 
For more information on absentee voting, please visit 
www.fvap.gov or contact us at 478-327-VOTE or DSN 
497-VOTE. 
 

 
78 Force Support Squadron Public Website 

 
http://robinsfss.com/ 


