



MEMORANDUM FOR NEWLY ASSIGNED PERSONNEL

FROM:  78 MSS/DPF

              725 Ninth St., Ste. 100

              Robins AFB GA  31098-2235

SUBJECT:  FSC Welcome Letter

1.  Congratulations on your assignment to Robins AFB and Middle Georgia.  The Family Support Center (FSC) is a vital part of your transition and move here.  We are looking forward to your arrival and stand ready to assist you in any way we can.  I am sure your sponsor has been in touch with you and is helping you prepare for your move.  

2.  I want to take this opportunity to remind you of the services that are available to you at your losing installation through the FSC and encourage you to contact them at your earliest convenience.  They will assist you and your family in preparing for your move to Robins AFB.  Below are some of the services available through your FSC:

a.  Base Information:  The latest information about Robins is available in the Standard Installation Topics Exchange System (SITES) and covers a multitude of subjects for singles and families alike.  The information may be accessed through either the Air Force Crossroads website:  www.afcrossroads.com  or www.dmdc.osd.mil/sites.  Also ask your local FSC if they have the Robins AFB base video to give you a snapshot look at our installation.   

b.  Loan Closet:  After you ship your household goods, or while waiting for them to arrive once you’re here, you may need household items such as cookware, dish packs, iron and board, linens, TV/VCR combo, baby items and much more.  Stop in to see what is available to you during your move.

c.  Smooth Move Briefing:  This briefing is designed to help you understand the various aspects of a permanent change of station (PCS) move and to acquaint you with base agencies available to assist you with your move.  Don’t forget Jr. Smooth Move to help kids with the move, keeping in touch with their friends, and explaining why you are moving to a new location.  

d.  Relocation Software:  A variety of relocation software is also available to assist you with your travel planning and relocation planning.  You may also find useful general information at  www.airforceonesource.com.
e.  Childcare for PCS:  Available for you as you PCS from your losing base and again after you arrive at Robins.  

f.  FSC’s may also provide assistance in the areas of financial counseling and emergency financial assistance, employment assistance, cultural adaptation, repatriation and much more.

3.  Please feel free to contact us anytime you have any questions or require assistance.  Our telephone numbers are (478) 926-1256 or (478) 926-3453, or fax 926-4063 or 926-2361 (DSN 468).  You may also email us at   family@robins.af.mil.  In the interim, contact your local FSC staff for assistance.  I hope you’ll have a  “Smooth PCS” and a safe journey to Robins AFB.  Once you arrive don’t forget to stop in to see us.  Again – Welcome!!  
                                                                               CHRISTINE C. PARKER

                                                                               Director, Family Support Center

[image: image1.wmf]
[image: image2.jpg]The Robins AFR

=nis

. pUSTSES
Famlly Support Centel

...i1s in two locationsl!

S Bldg 794 — Main Office

(next to Donms near Enlisted Club)
926-1256

‘ :
Mon -Fri 0730-1630

Bldg 945 — Annex

(across from Gas Staion |
& Exchange) .

926- 3453



